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Mark Curtis, Training Coordinator

Idaho National Lab

1955 Fremont Ave, Idaho Falls, ID 83415

Dear Mr. Curtis,

You have requested information on the validity of the 911  Zone Skills evaluation for determining the skill level for Emergency Commnications.  To begin, the Zone was created for a community college course in order to test the incoming and outgoing ‘skills’ for the 9-1-1 Emergency Communications 630 hour course.  The skill set was determined during a DACUM (a develop a curriculum) process by the college advisory board.  Each of the sections of the Zone matched a skill that was deteremined to be needed to effectively answer and dispatch 911 calls.  

The skills evaluation was then offered to Seattle Police high achievers and the same number of citizens with no experience in emergency communications.  The results demonstrated that the professionals scores were significantly higher than the citizens.  Next the evaluation was given to a group of 300 people applying for a new Comm Center in western Virginia.  Those that achieved higher scores were people who worked at an REI call center where the workers answered calls and entered orders into a computer system under time limits.  In addition, during my eleven years of teaching the college course, the Zone was an excellent indicator of incoming students that would need more attention and time to develop skills.  

The best way to administer the evaluation is to offer the exam twice and compare the scores.  If the scores are the same both time the skills sets are evident and clearly portrayed.  If the scores are much higher the second time around, the lower score was not a true indication of skills but possibly of a lack of clarity about the evaluation directions etc.  Another important revelation about a higher second score is that persons ability to grasp something new quickly and learn through experience.  The typical K-12 grading system (80=B) does not work for the Zone. Think instead of a 60 as indicating 60% of the skills needed.  If a person scores in the minus we found they did not follow directions.   Our highest scores were in the 80s. 

We do not offer a pass fail score recommendation as we did not use this evaluation to rule a person out, it was a benchmark.  The Zone allowed us to compare candidates or students and select those who appeared to demonstrate a higher propensity or skill set (from past work or natural tendancies).  We also used the evaluation to determine the level of training that may be needed for each person. 

Respectfully, 

Sue Pivetta

Professional Pride, Inc. 

1.800.830.8228

Professional Pride, Inc


825 Ryan Ave


Sumner WA 98390








