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THIS COURSE WILL:
Review the concepts and principles of adult learning applied 
specifically to Emergency Communications trainees. Lecture 
on learning and the brain. Present the difference between 
pedagogical and andragogical teaching methods. Explore 
the ‘emotional’ side of training and learning by using art as 
a learning medium. Give trainers take home exercises.

OBJECTIVES:
Provide trainers with tools, and an in depth understanding of 
adult learning. Offer improvements for evaluation processes 
and methods. Expand an understanding of how educators 
can motivate learners and understand ‘downshifting’ and 
the consequences. Understand the causes of learning GAPS, 
learn the consequences of negative floor atmosphere and  
‘we all do it different’ attitudes. Increase confidence in training.

THOSE ATTENDING WILL:
•	 learn your training and learning style

•	 increase personal skills as an educator

•	 understand learning and the 
trainee brain

•	 explore challenges and solutions 
with evaluations

•	 receive “tools” to teach multi tasking

•	 gain a new sense of the immense 
value of trainers

•	 learn about KSAs and 
Competency Levels

•	 review actual 9-1-1 calls for 
evaluation purposes

Recommended reading: 
The Exceptional Trainer 
by Sue Pivetta

Date:

Training Location: 

Time: 

Cost: 
Certificate & Workbook included

Course fee covers: Course work-
book, materials, two days of training. 
Space is Limited. Agency PO,VISA MC 
or Check. Cancellation full refunds up 
to 1 week prior to class.

Sue says: “When I finished my BA 
in adult learning, I was on fire with 
ideas for my profession and I wrote 
the Exceptional Trainer book. From 
that I expanded the ideas to apply to the 
HUMAN side of training.  I think every 
trainer should have the opportunity to 
explore adult learning concepts and 
apply them to their unique and wonder-
ful work as Comm Center trainers. 
I promise a meaningful two days of 
interaction and learning exercises.” 

HOW TO REGISTER:
Online:
www.911Trainer.com
Mail to:
Professional Pride Training 
825 Ryan Ave,  
Sumner,WA 98390

Call:
1.800.830.8228
Fax: 
253.863.3568
VISA, MC, Agency PO, Ck

The
Exceptional
Trainer

S U E  P I V E T T A

Sue Pivetta's
Quotes for THE EXCEPTIONAL TRAINER

We should not train our Telecommunicators to ‘be’ like their trainers,
but to ‘think’ like their trainers.

*
Critical thinking is the type of thinking that needs to happen with a trainee.
Critical thinking involves challenging assumptions — therefore involves
inquiry.  Don’t tell them, ask them.

*
People are not able to contribute to their own learning when they are trying
to ‘survive’ while not being nurtured to ‘thrive’.  An exceptional trainer is
a kind mentor.

*
Simulation is the firing range for this profession.  Training without simulation
is like an officer pointing his finger and going ‘bang bang’ at the target.
No training replaces true simulation for impact.

*
The 9-1-1 trainer’s only job is to facilitate a safe adult learning environment
for the learner — following current adult learning concepts and methods
for effectiveness.  The learner — if allowed — can be the person responsible
for learning.

*
Regarding the floor atmosphere I ask you, “What are your trainees learning
without your permission?”

*
We shovel information into the trainee and then fill out a DOR that tells
‘them’ what they learned.  No, learning is a private business — you need
to be asking ‘them’ what they learned, what they saw, how they feel, what
they still need to know and how you can help them.

*
The most powerful learning for any of us is ‘discovery’.  Therefore do not
do too much for your learner.
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The Exceptional Trainer
Adult Learning Concepts for the Comm Center Trainer

by Sue Pivetta

MOST  
POPULAR 
TWO DAYS

How To Teach Multi-Tasking and Common Sense!
Q & A Sharing tips, ideas and solving problems.


