
To: Whom It May Concern

From: Donna Ferris

Ref:  Sole Source

Regarding your inquiry into all products regarding a sole source.

All products that are represented in the Professional Pride cataloge and on the website 

www.911Trainer.com are represented and created and sold in the United States soley by 

Professional Pride, Inc.

Professional Pride, Inc is the sole source for simulators, training material and DVDs, a full 

policy is covered on the website in “About Us”.

In addition, there are no authorized resellers or maintenance/repair centers available for any of 

our products other than Professional Pride Training Inc.

Professional Pride Training Inc. Federal ID # 91-1777-543 Questions please contact 

Professional Pride, 1.800.830.8228 or 253.891.9084, email info@911trainer.com.

Sincerely,

Donna Ferris

CSR/Instructor
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